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Here at HyFidelity our program offers both recreational and competition based g 4
classes and education programs. This allows students to participate in as little as v
one fun lesson a week to competitive teams that compete at State, National and

International levels. o | N
o N
f‘ VR \

Our all inclusive program for recreational classes allows all students the -
opportunity to perform. We accept and create performance opportunities at ; '
local school fetes, community and fundraising events, shopping centres and
various charity and corporate events throughout the year. Every year we finish
the year off with our annual end of year concert. Where all students are invited
and most welcome to perform in.

Whilst we encourage students to perform and participate in all our performances throughout
the year, participation is completely optional. All members that wish to perform require our
2026 HyFidelity Dance costumes and appropriate dance shoes to the genre/style of class
enrolled in.

HyFidelity takes great pride in choosing and designing all our costumes for each dancer,
whilst offering them at affordable prices and outfits that make them feel confident and
comfortable.

Costume ordering and pricing is available for order from February/March 2026. %

PROGRESS & REPORT CARD PROCESS X

In 2026, HyFidelity Dance will introduce an enhanced Progress & Performance Reporting
system focused on personalised feedback and celebrating each dancer’s growth.

« Mid-Year Progress Report (June):

« Students receive a teacher-completed progress report based on class participation and
development, along with a medal or small achievement token.

« End-of-Year Progress & Performance Awards (October/November):

« Students receive a full-year report card and a trophy, presented at our End-of-Year
Awards Night.

Our reporting is based on ongoing observation within regular classes, allowing for more
accurate, supportive, and meaningful feedback.

Reporting fees are charged separately from regular tuition and released closer to each
reporting period.

UNIFORM AND MERCHANDISE

HyFidelity Dance has it's very own studio and merchandise shop! All students are required to be in ful!
uniform once their membership has been paid. This includes our uniform t-shirt and variety of pants
and tights that are available to order and purchase.

We also offer jumpers, supporters shirts, scrunchies, bags, socks and much much more! We try our
absolute hardest to offer competitive prices and sales throughout our dance year to ensure all our
families get to benefit the range of merchandise we offer for HyFidelity Dance.

WWW.HYFIDELITY.COM.AU
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H‘FI UNIFORM POLICY
We strongly encourage all our students to be wearing the appropriate training

I o ttire to all classes. This includes HyFidelity dance uniform attire as well as the
DANCE STUDIOS appropriate footwear.

Dance shoes are to be worn in the studio at all times. Training attire must be in
good condition and appropriate to dance and move adequately in. No excessive
jewellery is to be worn in class, as this can create safety hazards whilst training.

Costumes are only to be worn at performances to keep them in good condition
for the entire performance year. Uniform is required to be worn to and from all
performances and competitions for safety and as per our child risk

COMPETITION & PERFORMANCE PATHWAYS T

HyFidelity Dance offers a diverse and highly respected competition team program for dancers of
all ages and styles, recognised locally, interstate, nationally, and internationally. Our teams
compete across the Gold Coast, Brisbane, Victoria, South Australia, and on the world stage,
consistently achieving outstanding results. HYFIGELITY
Over the years, HyFidelity has earned multiple National Titles, State Championships, and

Grand Champion awards, including:

+ 2021 - World Champions, Open Co-Ed Hip Hop
- 2023 - 7th in the World, Open Co-Ed Hip Hop & Open All-Girl Hip Hop

+ 2024 - 9th in the World, Junior Lyrical RISING FROM THE ASHES
- 2024 - 10th in the World, Junior Hip Hop SHINE
2025 - 9'" in the World, Open Lyrical 'B)KENTHCEE
Alongside our elite competition teams, HyFidelity proudly offers Gold Coast Basketball Dance FOREVER
Squads as an exciting performance-based pathway for dancers seeking extra opportunities H‘FI
without the cost or intensity of full competition teams. These squads perform at live professional ——

DANCE STUDIOS

basketball games, offering dancers real-world performance experience, increased responsibility,
and high-energy exposure in an electric atmosphere.

This pathway allows dancers to grow in confidence, commitment, and performance quality while
representing HyFidelity in the community — making it an ideal stepping stone between
recreational classes and competitive teams, or a performance-focused option in its own right.
New dancers are welcome to apply for our programs at any time throughout the year. A casual
audition or assessment may be required, and participation in competition teams does involve
specific class requirements to ensure dancers are well prepared and supported.

MEMBERS BEHAVIOUR POLICY

Here at HyFidelity we believe in every student feeling comfortable, safe and
welcomed in their class and our studio environment. To ensure this is upheld at
all times we have a strict members behaviour policy.

All members are expected to show respect and consideration to all staff,
coaches and to their fellow athletes. This will ensure a happy and pleasant
environment for all.

All athletes are asked to arrive at least 10 minutes prior to all training sessions.
Athletes need to remember they are a role model for others in the studio and
should show leadership by always setting a good example at all times when in
the studio or in uniform.

HyFidelity Dance has a strict NO BULLYING policy. Any student who is to be
found bullying another athlete, in any form, will be asked to leave the studio
immediately and their membership terminated.

All athletes must adhere to the studio rules and be willing to receive direction and coaching where appropriate.

All athletes are to be committed by giving 100% to their team. Dancing is a team sport and requires significant
dedication and a high standard of attendance. Parents will be notified if an athlete's behaviour/attitude
becomes unacceptable.



STUDENT SAFETY

- Parents/Carers are to convey the participant safely to and from the front door of
A the venue and acknowledge that HyFidelity Dance employees will only supervise the

g .
\ participant whilst in the class room in which the dance or class instruction is taking

\ place. The parent holds sole responsibility for the participant’s safety whilst waiting

< -k outside the allocated classroom time and space.

. \-:

- Participants are to arrive at class 10 minutes prior to start time to check in.

- Participants are to be collected from class immediately following the end of their class. If this is not

possible, a prior arrangement must be made with the Studio Receptionist and the student is to remain in the
studio or waiting area until the parent/carer arrives to collect them.

- Participants are not permitted to wait in the car park unless written permission has been received from the
parent/carer and the child is over 16yrs of age.

- Custody arrangements that will impact the drop off and collection of children must be provided in writing
to the studio.

- Participants are to follow the directions of their Instructor throughout their class.
- All injuries and illnesses must be reported to the Instructor prior to participating in the class.

- Injuries that require a Doctor's/medical practitioner intervention must be reported to the Instructor. If the

participant is advised to stop exercise whilst they recover from an injury, a medical clearance must be
obtained before they will be permitted to resume attendance at class.

ENROLMENT FEES

Secure your spot for 2026 by paying your enrolment FEE.

The Student Enrolment/Insurance Fee for new students who enrol throughout the year is
due on the 2nd week of class.

Students must be an enrolled student and attend class to take part in studio events.

The enrolment fee is not refundable, and is payable at the beginning of each year or at the
commencement of your enrolment.

QUERY AND COMPLAINT PROCEDURES

We appreciate that sometimes parents need to talk to coaches about their
children, but we please ask this must not be during class time. Please make a time

outside of class when the coaches are free and not teaching/instructing another
class to discuss your child/children.

If you wish to lodge a complaint about the gym, coach or another member please
email our admin team at info@hyfidelity.com.au and a suitable time will be
arranged to discuss your concerns. All constructive criticisms or complaints will
be dealt with promptly, seriously and will remain confidential.

HYFIDELITY OFFICE HOURS

Here at HyFidelity Dance, we aim to keep everything professional and efficient.
PHONE: 04100 (DANCE) 32623 or EMAIL: info@hyfidelity.com.au

Hy-Fi HUB - business and administration hours
Monday to Friday 12.00pm till 8.00pm
Saturday and Sunday (as per any competitions, performances or promotional events).

Thank you again for your understanding.



HYFIDELITY
PRICES AND FEES

We at HyFidelity Dance want you to feel welcome and that you belong in our
community. We are here to assist in your growth and development and are
happy to answer any questions or queries you may have.

If you require some assistance with fee's packages or any of the below information
please do not hesitate to contact our admin team on info@hyfidelity.com.au or come see
us in reception to pay your enrolment and confirm your price and packaging for 2026.

Please read on for our 2026 prices and fee structures!

PAYMENT METHODS & BILLING

To ensure a smooth, efficient, and professional experience for our students and
families, HyFidelity Dance now uses ENPNT as our billing and payment platform.

ENPNT allows families the flexibility to choose how they pay their fees, including:
* Upfront termly payments, or
+ Direct debit instalments spread across the term on a weekly, fortnightly, or monthly basis.

Payments can be made securely via bank account or card through your ENPNT account.

Once your student is enrolled, it is essential that you promptly register your ENPNT account and enter your
payment details against your invoice. This ensures payments are successfully processed from the beginning
of term and allows for a smooth experience for everyone involved.

For safety and administrative reasons, class fees must be paid via ENPNT. Cash or EFTPOS payments may
still be accepted for uniforms, merchandise, or costumes where required.

HyFidelity Dance operates classes year-round, with the exception of selected one-week breaks during
school holidays and a longer annual break of approximately four weeks for end-of-year celebrations. This
continuity allows for consistent training and a stable learning environment.

Please note that class fees are not refundable for missed lessons unless a medical certificate is provided. All
fee terms and conditions are clearly outlined within your ENPNT agreement, and we strongly encourage
families to read and understand these prior to confirming enrolment.

At the conclusion of each year, ENPNT agreements are finalised, and new agreements are issued for the
following year to reflect updated enrolments and fee structures.

PAYMENT CONDITIONS

e Student illness or injury: To pause an account or apply a credit to class fees, a medical certificate is required.

¢ Recreational Students & Ready Set Dance (ENPNT agreements):

¢ All cancellations must be submitted in writing and are subject to a 30-day cancellation period, unless the student is within their
30-day cooling-off period.

¢ Competition Students (ENPNT agreements):

¢ All cancellations must be submitted in writing and are subject to a 90-day cancellation period, unless the student is within their
30-day cooling-off period.

¢ Holiday pauses:

¢ Requests to pause for holidays must be submitted in writing (via email or letter) with a minimum of 6 weeks’ noticeprior to the
requested change.

¢ Fee adjustments:

e Any requests for a reduction or change in fees must be submitted in writing and will require up to two (2) weeks to be
processed.

¢ Attendance & payment responsibility:

e HyFidelity Dance is not responsible for student absenteeism. Payments will continue as scheduled via ENPNT unless written
notification of changes is received. All requests or changes must be submitted via email to info@hyfidelity.com.au.

WWW.HYFIDELITY.COM.AU
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ONCE YEARLY INSURANCE FEE!

Your insurance fee is paid at the start of each year or one week after
commencing classes with us if you join throughout the year.
This is to secure spots in your 2026 classes and teams!

New students who commence throughout the year are required to pay their insurance
fee on their second week of returning to class.

INSURANCE FEES 2026

ONE STUDENT: $115

TWO STUDENTS*: $195

THREE OR MORE STUDENTS*: $280
COMPETITION TEAM STUDENTS: $140
READY SET STUDENTS - $90

Our insurance fee covers the following:
- HyFidelity Insurance Fee

- Access to HyFidelity music for 2026

- Admin Levies

- 2026 HyFidelity membership.

&

Competition Team Students also receive:
- Access to HyFidelity Competition Team music for 2026
- 2026 AASCF Membership

*STUDENTS MUST BE RELATED AND FROM THE SAME IMMEDIATE FAMILY IN ORDER
FOR THE DISCOUNTED RATES TO APPLY.

ENROLLING WITH HYFIDELITY DANCE

OUR SIGN-ON PROCESS

Enrolling at HyFidelity Dance is desighed to be simple, flexible, and supportive. Rather than a
single sign-on day, we follow a clear step-by-step enrolment process to ensure every family is set
up for success.
Step 1- Complete Your Booking
Register your dancer and create your ENPNT account using the booking link provided. This gives
you access to invoices, payment options, and important studio communications.
Step 2 - Attend Your Free Trial Class(es)
Your dancer is welcome to attend their free trial class(es) to ensure the program is the right fit.
Step 3 - Confirm Enrolment & Invoice Preferences
. Once you're ready to continue, please confirm your enrolment and advise our administration team
of your invoice and payment preferences (upfront or instalments).
Step 4 - Pay Your Membership Fee
Finalise enrolment by paying the annual membership fee, which covers insurance, licensing, and
administration.
Step 5 - Enter Payment Details in ENPNT
Add your payment details directly to your ENPNT invoice to ensure payments can be processed
smoothly from the start of term.
Step 6 - Attend Classes & Enjoy the HyFidelity Experience
Continue attending classes, building skills, confidence, and friendships as part of the HyFidelity
family.
Step 7 - Ongoing Termly Setup
At the start of each new term, please ensure your payment details are entered against your termly
invoice in ENPNT to maintain uninterrupted enrolment and smooth payment continuity.




CLASS FEES AND BREAKDOWN

For 2026, we're excited to introduce a streamlined class package structure across

the entire studio. Previously, recreational and competition students were on different
pricing models, which created unnecessary complexity. Moving forward, all students
will access the same class package options, regardless of pathway.

This change has been made to create a clearer, fairer, and more consistent
pricing system for families, while also making our enrolment and billing process _
smoother within ENPNT. It means fewer variations, easier understanding of fees, .
and more flexibility for students as they grow within the studio. - ¥
-—’;
Families can now simply choose the package that best suits the number of

classes their dancer attends, with the reassurance that pricing is consistent studio-wide. Whether your
dancer is recreational, exploring additional classes, or transitioning into more training over time, the
structure remains the same.

We believe this approach provides greater transparency, easier budgeting for families, and a more
seamless experience as dancers move through different stages of their HyFidelity journey.

In 2026 our incredible READY SET program will continue to grow!
$22.00 per 1 hour - Ready Set Dance class
READY SET DANCE is an incredible program for 2 to 5 year old aspiring
dancers. A combined class of Hip Hop, Jazz, Tap, Singing and FUN!
Packages are available for multiple enrolments across these wonderful programs.

Fee's are payable via our ENPNT studio booking & direct debit system!
For our latest timetable and pricing information please email info@hyfidelity.com.au!

CASUAL CLASS OPTIONS

PAY AS YOU GO CASUAL CLASS: $23 per class per student

We get it, sometimes as an adult you can't fully commit to a competition team
or performance team. Let our casual classes be your answer. We offer the
following classes in our Casual Program:
- Adult Recreational Hip Hop
@7 Urban Energy classes. - HyFi Littles & Co - Power & Grace classes

r COMPETITION TEAM PROGRAM

) *ﬂ If you are interested in enrolling in our award
H¥-ripgy winning Competition team program in 2026. Please
D Sy ask for a coy of our Competition Information Pack
which outlines all pricing, packages and team
options.

PUBLIC HOLIDAYS

The HyFidelity Studio will be closed on all public holidays in 2026

(unless otherwise stated). Affected students are entitled to attend
make-up lessons to the value of the class(es) missed/affected.




2026 RECREATIONAL

CLASS PACKAGES

Our recreational program offers clear, flexible class packages designed to suit every stage of a dancer’s journey —

from those attending just one class per week through to students who love being in the studio multiple times a week.

All recreational students access the same streamlined package structure studio-wide, making it easy to understand,
budget for, and adjust as your dancer grows.

Single Class Option - 1 Class Per Week - $23 per week *
Perfect for dancers wanting to enjoy one style each week.
« Includes 1 weekly class
- Ideal for beginners or students balancing multiple activities
« A great way to explore dance in a fun, supportive environment

Two Class Option - 2 Classes Per Week - $40.00 per week *
For dancers ready to build consistency and variety.
 Includes 2 weekly classes
« Encourages skill development across multiple styles \
« Excellent value for dancers wanting more studio time without over-commitment \

The Spark Package - 3 Classes Per Week - $53 per week *
For dancers ready to build momentum!
« Includes 3 weekly classes .
« Supports confidence, consistency, and strong foundational skills
« Ideal for dancers who love training regularly or are considering future performance pathways

The Shimmer Package - 4 Classes Per Week - $67.00 per weel
For dancers wanting to shine a little brighter!
« Includes 4 weekly classes
« Encourages versatility and well-rounded development
« Popular for dancers exploring multiple styles while maintaining balance with school and other commitments

The Radiance Package - 5 Classes Per Week - $78.00 per week *
For dancers committed to growth and progression!
« Includes 5 weekly classes
- Ideal for dancers who thrive on regular training and variety
« Builds stamina, confidence, and technical strength

The All-Star Package - Unlimited Hours & Classes* - $100.00 per week *

For dancers who want it all.
« Includes unlimited weekly classes
« Best value for dancers training across many styles
« Perfect for highly motivated recreational dancers or those preparing for performance opportunities

Why Choose a Higher Package?
« Greater value: Cost per class decreases as weekly training increases
« Stronger development: More classes support confidence, coordination, and technique
« Well-rounded dancers: Exposure to multiple styles enhances overall performance quality

Additional Notes

. Recreational dancers may move between packages at the start of each term |
. Workshops, intensives, private lessons, costumes, and performances are not included in weekly packages |
. All package changes must be requested in writing and processed via ENPNT '-""

*Important conditions you need to know:

PUBLIC HOLIDAYS: The HyFidelity Studio in 2026 will be closed on all public holidays unless the weekly timetable can be altered to suit. This will be advised via our
email communication systems. Affected students are entitled to attend make up lessons to the value of the class(es) missed /affected by the public holiday closure.

WWW.HYFIDELITY.COM.AU



